(43) Sfgil^MB 
2004 ^6 ^ 10 B (10.06*2004) 





PCX 



(10) SRS^BIS-^ 

WO 2004/049180 Al 



(51) mm^m^^m'i 

(21) SRSUBiS-^: 

(22) SRSUOiS: 
(25) SI 



mi 



(26) Sieil^^a)?^: 

(30) fijfe*t-T— 

012002-343721 



G06F 15/00, 13/00 



PCT/JP2OO3/015053 



2003 *11 ^25 H (25.11.2003) 



(72) fccki; 

(75) a6M#/aiBiAC*@fCOLNTa)^): *a-|g(NAKA- 
JIMAyKazuaki) [JP/JP]; T 108-8001 %E 

Ta7Si-^ 0 ft Tokyo (jp). 

(74) t^SA: ta* iE^ (MATSUMOTO^asao); T 171- 
0021 m^«B£AB ffiJl!iSi-TB36»10^ Tokyo (JP). 

(81) }i£S fHl*i): CN, KR.US. 

(84) }g£S fl£«>: a — P / <«^flF (DE, FR. GB). 



2002^11 ^27 Q (27.11.2002) JP — B|Sgig|SW#« 



»S£^ftt (NEC CORPORATION) [JP/JP]; T 108-8001 ^PCTiiH V h <D#lilC*g« $ ^IT * T 3 — K t BSIS 

KS»«K^£Ta7»i#Tokyo(jp). a)iJ-f 



O 



(54) Titie: REAL-TIME WEB SHARING SYSTEM 

(54)«BHa)«»; UT^ua^-f A'5i:?**i^X-T-A 



121Q 



1100 



1130 







CSS 

HTTP 




Wob 





1140 




2300 *'<U— *W«b*«— 





2200 H«W«b'«-f 



2340 1100...SERVER 
^ 1130...ST0RAGE UNIT HTTP COhJTENTS 
b... WEB SERVER 
1 140...STORAGE UNIT CONTROL SCRIPT 
2100...PUSH SHARING SERVER 
1210...0PERAT0R TERMINAL 
1220...OPERATOR TERMINAL 
1230...CUSTOMER TERMINAL 
1240.. CUSTOMER TERMINAL 
2300...OPERATOR WEB PAGE 
2340...OPERATOR OPERATION PAGE 

(OPERATOR OPERATION FRAME) 
2320...WEB PAGE TO BE SHARED 
(CONTENT FRAME) 
2210 2200...CUST0MER WEB PAGE 
— ^ 2210. - WEB PAGE TO BE SHARED 
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(57) Abstract: A customer presses a connection button (2240) on a customer teiminal (1230). This notifies an operator terminal 

00 (1210) of a request for connection to the operator terminal via a push sharing server (2100). In response to tiiis notification, the 
^ operator terminal (1210) changes a response button (2310) to a receiving mode. When an operator presses the response button 
(23 10) on an operator web page (2300), a difference notification command is sent from the push sharing server (2100) to the operator 
terminal and the same web page displayed on the customer terminal (1230) is displayed on the operator terminal (1210). 
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tag Id = ''../UrlPush/"+tasld; 
var funcNew = ■ 

" (parent . f ramesC ' Header' ] . OnSharePost ( ' "+tasl d+'" ) ) 

var func = funcNew: 

var prefunc = new St rinsCelm.getAttributeConsubmit ')); 

if (prefunc 1= "null")! 

if (prefunc. search (re) == -1)[ 
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}else{ 

return: 
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func = new Function (func): 
elm.onsubmit = func: 
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